
Teamo: club payments and setting 
up a Direct Debit with GoCardless

The first step is to set up a Direct Debit to the club account, this can be done in 
conjunction with making your first payment.  The payments menu is accessed from the 
profile button at the top left of the app or desktop.

For 
memberships, 
you’ll see the 
range of 
options.  
You can select 
the instalment 
option from 
within the 
membership 
category 
relevant to you / 
the player.

Click ‘Buy’ 
and next 
you’ll be 
prompted 
to set up a 
mandate via 
GoCardless

Please note that setting up a subscription payment will only apply to the current 
season, and is not an open-ended commitment for future seasons.



Teamo: club payments and setting 
up a Direct Debit with GoCardless

Next, return to the payment page, you’ll need 
to click ‘Pay’ for a second time.

If the 
process is 
successful 
you will see 
the ‘pending’ 
message 
next to the 
payment 
details.

You’re done!  The payment is not immediate, it takes a few days for your 
bank to acknowledge the DD and for the first payment to go through.  

The ‘pending’ message will continue to display during this time

Any questions, please contact the Treasurer team:  Stephen Brown; Kath van Beveren 
or Tori Mossford via Teamo chat.

We may not respond immediately , but we’ll get back to you as soon as possible. Thank you!

Fill in the 
bank 

account 
holder’s 

details here




