Hteamo
Teamo Payments

Everything your club collects, in one place. Memberships, match fees, training fees and socials,

now powered by TeamoPay.

| Sports club payments, reimagined

Gone are the days of rustling in your bag after a match, hoping you have enough cash to cover your match fee. When
your club runs on Teamo, payments are collected, tracked and reconciled in the same place you already manage your
members and your fixtures.

| TeamoPay: one system, not three €ED

o Cards, Direct Debit, Apple Pay and Google Pay, all collected through Teamo. No separate payment dashboard to log into.

© Powered by Adyen for bank grade security and compliance, and managed by Teamo's five star support team. One system,
and one team to call.

e Teamo controls your payouts end to end. Every payout arrives with a full breakdown of what is inside it, by membership,
match fees, product and individual team.

» Reconciliation happens automatically. Every payment is tied to the member, product and fixture it belongs to.
© Refunds are two clicks from the original payment.

o Setup takes around five minutes, and a one click tool migrates your existing products across when you are ready.

o Available now for UK clubs collecting in pounds.

Already using Stripe or GoCardless? Nothing breaks. Your existing products keep collecting exactly as they do today, and only
move across when you choose to run the migration tool. Bear in mind that card and Direct Debit details do not carry over
automatically, so members on migrated products will be asked to re enter them once.

| Create products

e For members to pay, you first create the products they will buy.

® Create as many products as you want. We
understand that clubs and members have different
circumstances.
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o Create match fees, training fees and memberships L
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with as much detail as you want.
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o Memberships can be paid in instalments to make -

members' lives easier. Multiple memberships can be

created so students, coaches and regular members

pay different amounts.
® Concessions let you reward the people at your club

who volunteer and help out.



Teamo Payments

Collect payments

Connect TeamoPay and start collecting straight away. Stripe and GoCardless are still fully supported if your club already uses
them.

TeamoPay is set up in minutes and is covered by the highest level of security.

Once set up, members can pay instantly, covering match fees, memberships and more with a single click, or with the card
already saved on their phone through Apple Pay and Google Pay.

All payments are automatically marked as paid in the Payment Centre when members pay this way.
Do not worry, if members prefer to pay by cash you can still mark their payment as such.

AutoPay collects memberships and outstanding fees automatically on a set monthly collection date, so nobody has to chase
every member individually.

Payment Centre

Check who has kept up to date with their payments, and ® Colour coordinated system, highlighting who has and has
restrict selection for those who have not. not kept up to date with payments.

Easy overview of all members, with the ability to search e Assign memberships to new members if they have
specific sections of the club for a more in depth view. recently joined the club.

Flick between Membership Payments and Ticketed e Check individual members' payment history and

Products (match fees, training fees and social tickets) for a upcoming payments to ensure an up to date picture
further breakdown of payments due and payments throughout the season.

collected.

e See all your club's finances in one place.

| TeamoPay'’s payouts and reporting for treasurers

The Enhanced Payouts report lists every payout by date, funds captured, adjustments and net payout, so it reconciles against
your bank statement line by line.

Expand any payout for three views of the same money: by product type, by section and product type, and every individual
transaction down to the member, product and team.

Every view exports to CSV, and each product carries an accounting reference so your category subtotals map straight onto
your nominal codes.

Whether your treasurer reports on totals or on line by line detail, the work is already done.
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If you are unsure on anything above, please do not hesitate to contact our support chat team or contact us at info@sportplan.com.



