DLHC - CODE OF CONDUCT FOR PARENTS

1. Ensure players are punctual to all training sessions and matches.

2. Ensure players are wearing the correct uniform for matches and training sessions.

3. Respect all policy and procedures of DLHC.

4. Respect your child’s team mates and coaches/managers as well as players, parents and
coaches from opposing teams.

5. Encourage your child to treat other participants, coaches, managers, umpires and officials
with respect.

6. Give encouragement and applaud positive accomplishments for your own child, their team
mates, their opponents and officials.

7. Do not air your concerns in an open forum. Airing grievances with other parents or on
social media serves little constructive purpose. It places others in an uncomfortable position,
sets a poor example and affects the atmosphere in the club.

8. Be professional — as a representative of your child’s club, when you go to
matches/competitions, you are a guest.

9. Never approach an official, if you have any concerns discuss it with your child’s
coach/manager.

10. The coach and match officials should be the only people communicating with individual
players on the field of play during matches.

11. Never demonstrate threatening or abusive behaviour or use foul or inappropriate
language.

12. Inform Captain, Manager, Coach or Safeguarding/Welfare officer of any new or changed
injury/health or welfare issue which you would consider appropriate for them to know.

13. If you are unhappy with any aspects of the running of the club, performance or behaviour
of players or coaches please express this in the following way:

» Speak directly to the coach

» Speak to the club manager — if they are unable to liaise due to other commitments please
send an email and it will be dealt with appropriately
club.manager@dromoreladieshockey.com

» Speak directly or in writing to the Safeguarding/Welfare Officer

Lornette McAlister - Mobile: 07801 658697
Email: safeguarding.officer@dromoreladieshockey.com
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